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41st Annual New Hampshire Safety & Health Conference 2012
REGISTRATION FORM

tuesday, April 10 • Conference

	 7:00 AM	 Registration & Exhibit Hall Opens
	 8:15 AM	 Welcome & Opening Announcements
	8:30 AM – 9:30 AM	 Opening Keynote 
		  Kent McElhattan, Chairman of the National Safety Council Board of Directors 

Mr. McElhattan, chairman and co-founder of Industrial Scientific Corp., has been elected this year as chairman of the National Safety Council 
Board of Directors. Mr. McElhattan worked for 12 years at National Mine Service Co. after completing college and traveled extensively 
throughout the mining industry. In 1985, he left NMS to co-found Industrial Scientific Corp., a designer and manufacturer of portable and fixed 
gas monitoring products to preserve human life. As president and CEO, he built the company from 32 employees to more than 800, with 
operations in 17 countries. 

As the new Chairman of the National Safety Council Board of Directors, Mr. McElhattan is on a personal mission to participate in as many NSC 
Chapter Conferences as he possibly can to speak to the importance of safety in the workplace based on his work and life experiences. Please 
join us in welcoming Kent to the great state of New Hampshire!

_ ________________________________________________________________________________________________________________________

	9:30 AM - 10:00 AM	 Vendor Networking
_ ________________________________________________________________________________________________________________________
	10:00 AM - 11:30 AM	BREAKOUT Sessions 

Track 1:	 Safety 24/7: Building an Incident free culture
Joe Borello, Northeast District Safety Manager, UPS

Mr. Borello will spend time on the importance of safety in the workplace. UPS is taking safety to a new level; they have added safety to its core values by adding it 
to the company policy book. Dialogue will be on the styles in the book to change the safety culture and making the right choices.

_ ________________________________________________________________________________________________________________________
Track 2:	 Building Accountability for Lockout/Tagout: Always lock it; there is no turning back

Anthony Jones, RN, COHN, MEMIC

What is going on? October 31, 1989 general industry and construction were required to comply with OSHA‘s standard for The Control of Hazardous Energy 
(Lockout/Tagout), Title 29 CFR Part 1910.147. OSHA’s fiscal year 2010 reveals the lockout/tagout standard in the top five for most citations and fines.

This session will focus on what is necessary to maintain lockout compliance. We will also look at required materials; mandatory policies and procedures; required 
employee training; comprehension by management and employees along with effective enforcement. Information will be provided to help evaluate your own 
lockout program and determine if you have compliance issues needing control.

_ ________________________________________________________________________________________________________________________
Track 3:	 Tailoring Your Wellness Program To Create A Culture Of Wellness

Stephanie Ceccherini, CWP, Wellness Coordinator, Workforce Wellness, LLC

The majority of companies today have some type of employee wellness program. Programs range from online opportunities to wellness challenges, walking 
programs, wellness fairs and many more initiatives. Many times these programs lack the organization and support to really thrive. 

Creating a true culture of wellness will elevate your organization’s productivity and profitability. This session will provide essential ingredients for creating the 
work environment, relationships, policies and initiatives to move from just having a wellness program to having a culture of wellness. 

_ ________________________________________________________________________________________________________________________
Track 4:	 Flagging & Traffic Control: It’s Not What You Think

George Leel, Senior Training Instructor, Technology Transfer Center

This session will cover changes to the MUTCD, basic work zone set up, and proper flagging techniques, flagging dos and don’ts and the importance of flagging.
_ ________________________________________________________________________________________________________________________
Track 5:	 What you are Throwing Away That Can Ruin Your Day (and Career)

Jeffrey D. Mathis, Safety, Health and Environmental Operations Manager, BAE Systems

This session will discuss the pitfalls of waste management and disposal and how well-meaning decisions without consideration of business risks as well as both 
state and federal regulations can result in expensive, high profile and career threatening problems. In addition, we will talk about useful tips or warning signs for 
identifying risky waste management and disposal decisions and real world examples that were expensive, career ending or resulted in imprisonment. 

Some Insights About How the Educational Breakout Sessions are Organized:

Our breakout sessions are organized into five (5) general “Tracks” to assist you in planning which breakout session you would like to attend. 
However, there are no restrictions on which breakout session you attend.

Track 1: Leadership & Culture   	   Track 2: Compliance & Policy	Tr ack 3: Health & Wellness

Track 4: Transportation  	Tr ack 5: Hazard Waste & Environmental

Education Credits: All sessions have been submitted for Continuing Education Units (CEUs) through the American Board of Occupational 
Health Nurses, Nursing Home Administrators Licensing Board, American Board of Industrial Hygiene, and Board of Certified Safety Professionals. 
Attendees in all sessions are eligible for a Certificate of Attendance if one is needed to satisfy ongoing professional education requirements.

Rates for Members

Paid on or before March 23, 2012	 Paid after March 23, 2012
Daily (Tues or Wed)............ $150	 Daily (Tues or Wed) ........ $175
Full (both days) .................. $250	 Full (both days) .............. $300

Rates for Non-Members

Paid on or before March 23, 2012	 Paid after March 23, 2012
Daily (Tues or Wed)............ $175	 Daily (Tues or Wed)......... $250
Full (both days)................... $300	 Full (both days)............... $350

Rates for Walk-ins

Members	N on-Members
Daily (Tues or Wed)............ $195	 Daily (Tues or Wed)......... $245
Full (both days)................... $320	 Full (both days)............... $370 



Track 2:	 Case Studies on Electrical Safety: Real Life Examples
Kenneth Mastrullo, Compliance Assistance Coordinator, U.S. Department of Labor/OSHA

Over 90% of electrical accidents are caused by unsafe work practices.  This session will explore the root cause of accidents and injuries. Actual case studies will 
be presented to exemplify the common mistakes that are made to cause these accidents. 

The lessons learned from these case studies will provide an insight into the knowledge and skills necessary to perform work on electrical systems safely. This 
includes the importance of electrical safety fundamentals and training.

_________________________________________________________________________________________________________________________
Track 3:	 Back Injuries: “The Secret” to Eliminating Back Pain

Steven Coppola, Doctor of Physical Therapy, Coppola Physical Therapy

The reason people have back pain in epidemic fashion is because they do not know how they get it in the first place.  This session with Steven Coppola PT, DPT will 
show the secrets of how to get back pain and how to prevent it.  For most of us, even if we have a disc issue, it is NOT too late.

This engaging speaker will liken back pain to first learning how to drive a car.  To not crash a car you need to learn the components, learn how to use the 
components, and then practice driving the car using the components.  Hold onto your car seat and come for the ride.

_________________________________________________________________________________________________________________________
Track 4:	 Federal Motor Carrier Hours of Service

Sgt. Nicole Armaganian, Sergeant, New Hampshire State Police

The Federal Motor Carrier Safety Administration oversees the enforcement of the rules and regulations of the motor transport industry. Its hours of service 
regulations are one of the strictest regulations governing the drivers of commercial vehicles in interstate service. These regulations are often the most violated in 
the industry and confusion in understanding the provisions is bound to be part of the problem, New Hampshire State Police Commercial Vehicle Unit is charged 
with the enforcement of these regulations on the local level. Attendees in this session will leave with a better and clearer understanding of their responsibilities 
under the law.

_________________________________________________________________________________________________________________________
Track 5:	 Building Renovations - Considerations Before the Project Begins

Melissa B. Bowler, Senior Health & Safety Professional / Client Services, The Scott Lawson Group, Ltd.

About to renovate or demolish an existing building? Be aware of the buildings’ potential to contain both accessible (and hidden) contaminants (e.g. Asbestos, 
Lead, Mold, Mercury, Guano, and PCB’s).  Awareness of hazardous materials is critical during the planning stages to protect worker health and safety and to avoid 
project delays, violations and costly citations. This session will provide attendees with awareness of these “budget busters and schedule breakers”.

General Information
Registration Methods:  	 There are three easy ways to register…

					     1. Mail: Mail completed registration form with payment to: 
					     SHCNNE, 15 Pleasant Hill Road, Suite 102, Scarborough, ME 04074

					     2. Fax: Fax completed registration form to us at (888) 396-2048

					     3. E-mail: melissaw@shcnne.org

	 Early Registration Discount:	 If you send in your paid registration prior to Friday, March 23, 2012 there is a discounted registration 
fee available. See registration form for discount pricing.

						      Send 6 attendees for the price of 5 when you register by 3/23/2012 ~ that’s 1 FREE!

	 Names of Attendees:		  If, at the time you are completing the registration form, you are unsure of all of the employees’ names who will be 
attending, but still want to take advantage of the early discount, simply indicate how many slots you would like us to 
hold for your company. We  must have the names of the registered attendees no later than  March 30, 2012.

	 IMPORTANT:		  Please print or type legibly on your registration form. This information is used to create your name badges. 
If we can’t read it – we can’t make a name badge.

	 Confirmation:		  For group registrations, a confirmation will be sent only to the designated contact name. All conference badges 
and program booklets may be picked up at the registration desk at the conference.

	 Cancellation Refunds: 		  You may cancel your registration anytime on or before Friday, March 26, 2012 and receive a full refund of your 
registration fees. No refunds will be made after that date.

	 Education Credits:		  All sessions have been submitted for Continuing Education Units (CEUs) through the American Board of 
Occupational Health Nurses, Nursing Home Administrators Licensing Board, and for points from the American 
Board Industrial Hygiene Association and the Board of Certified Safety Professionals. Attendees in all sessions are 
eligible for a Certificate of Attendance if one is needed to satisfy ongoing professional education requirements.

	 Accommodations:		  All hotel reservations must be made separately from the conference. Special conference rates have been 
arranged at the Grappone Conference Center.

			   Contact the hotel directly prior to March 20, 2012 to be eligible for the discounted rate. 
Be sure to reference the “Safety & Health Conference.” Rooms are limited so reserve early! 

			   Grappone Conference Center, 70 Constitution Ave, Concord, NH 03301, Single or Double $99, 603-225-0303

  							       Questions? Call the SHCNNE at  (888) 396-2047

11:30 AM - 11:45 AM		 Vendor Networking

	11:45 AM - 12:45 PM	 Luncheon

	 12:45 PM - 1:00 PM	 Vendor Networking
_________________________________________________________________________________________________________________________
1:00 PM - 2:30 PM		  BREAKOUT Sessions 

Track 1:	 How to Get Your Employees to Recognize & Correct Hazards
Douglas MacDonald, Safety & Health Manager, PSNH & President Elect for SHCNNE
Gerry Breton, Safety Director, Lucas Tree Experts & Board Member for SHCNNE.

This session will highlight case studies of two successful programs that encourages recognizing and controlling of hazards and near miss reporting. These 
programs are intended to be proactive in addressing the issues before the incident occurs.

_________________________________________________________________________________________________________________________
Track 2:	 NFPA 70e: Electrical Safety in Layman Terms

William Benard, Manager of Safety and Training, Gemini Electric Inc.

This session will demonstrate the potential of electricity from a perspective of safety and incident prevention with a direction from the speaker that will provide a 
“bird’s eye” view for non-electricians as to just how much respect electricity is due. Video streams capturing Arc Flash occurrences with real life explanations as to 
how these accidents transpire along with means to prevent them from ever happening will be part of the session. Electrical Safety Awareness has become an 
important cog in the wheel of facility procedural safety.

The healthcare community is directly affected, as many instances do not lend easily to shutting electrical power whenever work is expected to be completed. This 
concern relates to more than the professional electrical installation community as the customer and consumer play an important role in the development of safe 
operating procedures that need to be understood and closely supported. You will come away from this snippet of specialized training with a more complete 
respect for electricity both in the workplace and in the home as well.

_________________________________________________________________________________________________________________________
Track 3:	 Reducing the Potential for Workplace Violence

Ryan Howe, Master Police Officer, Concord Police Department

Workplace violence has become an increasing problem where once it was a rare occurrence. Companies need to develop procedures and policies that can be 
initiated in the event of a workplace violence incident. Not all events come from the outside. Find out how to minimize the potential from within. 

_________________________________________________________________________________________________________________________
Track 4:	 Fire Prevention in the Office and Maintenance Garage Environment

Kenneth Walsh, Bureau Supervisor, New Hampshire State Fire Marshal

Industrial and home fires usually have causes that are simple to identify if you know what you are looking for. However, we take conditions in the office and home 
for granted that nothing bad will result.

This session will assist you in identifying common workplace hazards that can result in a tremendous loss to your business and/or home and offer solutions to 
prevent a facility loss.

_________________________________________________________________________________________________________________________
Track 5:	 Lights from Edison to LED’s

Jack Schelling, Marketing & Conservation Program Coordinator, Public Service of New Hampshire

Learn about different light sources, the advantages of each type, and how using LED’s can lower risk of incidents. This session will address the life cycle of each 
type of lighting source including proper disposal.

_________________________________________________________________________________________________________________________

	 2:30 PM - 3:00 PM	 Vendor Networking
_________________________________________________________________________________________________________________________

	 3:00 PM - 4:30 PM	 BREAKOUT sessions

Track 1:	 Personal Courage & Conflict Resolution ~ Workplace ‘Game Changer’!
Sheila Kabat, Vice President, Snowden Associates

Conflict is natural and normal. What do you think causes conflict? How do you feel about conflict?  Why do you avoid it?  Managing conflict with confidence comes 
from personal courage and discovering ‘common ground’. If you are conflict ‘avoidant’, then participate in this interactive session and bring your greatest fears 
about conflict at work.

_________________________________________________________________________________________________________________________
Track 2:	 OSHA Responsibilities for Supervisors

David L. Berard, PE, Owner, DB Services

This session will cover the supervisor’s responsibilities under the OSHA Act for General Industry. Mr. Berard will go through the OSHA standards and explain what 
the supervisor is required to do and the documentation needed to comply with the OSHA Act.

_________________________________________________________________________________________________________________________
Track 3:	 Slips, Trips & Falls, Case Studies

Rich Schleckser, Sr. Service Director, Liberty Mutual

Slips, trips and falls on the same level account for 15% of all employee workplace injuries. These exposures also affect customers and visitors to our premises. 

Mr. Schleckser will outline the extent of slips, trips and falls (S/T/Fs) in the workplace, describe causes and contributing factors that lead to S/T/F accidents and 
provide elements of an effective S/T/F prevention process. 

The session will cover factors related to floor surface selection guidelines, “Slipperiness” assessments, floor surface treatment options, slip-resistant footwear, and 
elimination of trip hazards, mat systems, housekeeping programs and common sense solutions to everyday exposures.



Track 4:	 How to Hire the Right Driver and Keep them from hitting everything
Amy Madeira, UPS Northeast Safety Specialist, UPS
Bruce Thomas, East Region Safety Manager, UPS

How does UPS select their drivers? More importantly with everything they have to do, find addresses, deliver packages and navigate through the streets, how come they are 
not involved in crashes? Why do they have the best auto frequency in the transportation industry?

This session will focus on three things; selection, training and management qualifications.

Selection; how does UPS select future drivers? We will go into the detailed process involved in the driver road test that anyone who gets behind the wheel of a UPS vehicle 
must do first.

Training: No one in the industry puts their drivers through the comprehensive training routine that UPS does. This module will explain what is done from orientation 
through the seniority process and beyond.

Management Qualification: East Region Safety Manager Bruce Thomas will join in this module to explain the Management Driver Safety Training Program (MDST) that all 
drivers’ supervisor and managers need to go through.

_________________________________________________________________________________________________________________________
Track 5:	 Environmental Management as a Collateral Duty for the Safety Professional

Diana Kroner, Lead Environmental and Safety Engineer MITRE Corporation

This session is an environmental management overview for the safety professional. One individual, with expertise in one area (environmental, health, or safety), sometimes 
manages environmental Health and Safety. It can be a challenge to try to learn a new field, become proficient in it, and keep up with the day-to-day demands of the job. 

This session will help you understand the rationale behind the federal environmental regulations and give you a brief overview of the regulations. Discussions in this 
workshop will include Hazardous Waste Management; Spill Prevention, Control and Countermeasures Plans; and Emergency Planning and Community Right-to-Know 
Reporting. 

_________________________________________________________________________________________________________________________
4:45 pm	 Social Networking with Exhibitors AT THE MACAULLIFE SHEPARD DISCOVERY CENTER
_________________________________________________________________________________________________________________________

WEDNESDAY, APRIL 11 • Conference

 	7:00 AM - 8:15 AM	 Registration & Exhibit Hall Opens
	 8:15 AM - 8:30 AM	 Welcome Announcements
	 8:30 AM - 9:30 AM	 Opening Keynote: Driving Down the Cost of Health Care
		  Mike Green, President, CEO, Concord Hospital/Capital Region Health Care 

Many forces are currently aligned to reduce the rate of increase and even reduce the cost of health 
care: reducing over utilization, improving clinical outcomes, improving efficiency of workers, changing 
reimbursement schemes, leveraging information technology, decentralizing care, advancing technology 
(such as molecular biology, genomics and nano-technology), and resource constraints.  What’s it all 
mean?  The healthcare delivery system will be dramatically transformed in the next five years.

_________________________________________________________________________________________________________________________
	9:30 AM - 10:00 AM	 Vendor Networking
_________________________________________________________________________________________________________________________

	10:00 AM - 11:30 AM	BREAKOUT sessions

Track 1:	 CEO’s who Get It!
Brian Stowell, President, Crown Point Cabinetry

Mr. Stowell will tell you the story of how Crown Point Cabinetry transformed from a company that believed “accidents happens” to becoming a safety first operation.

Attendees will experience the journey that brought Crown Point Cabinetry to where they are today, in addition to sharing stories of risks taken, mistakes they made and 
lessons learned.  These stories will also embrace our adventure in drug testing. Every attendee will discover something to relate to!

_________________________________________________________________________________________________________________________
Track 2:	 2012 OSHA Update: What is new?

Rose Ohar, Area Director, U.S. Department of Labor/OSHA

This session will discuss New Hampshire Occupational Safety and Health Regulatory Update. This is a great opportunity to ask questions that you wanted to know but were 
afraid to ask.

_________________________________________________________________________________________________________________________
Track 3:	 Work and Wellness: Protecting the Whole Worker

Rich Schleckser, Sr. Service Director, Liberty Mutual

Research continues to show the importance that an employee’s general physical and mental health has on controlling workplace injuries and disability duration. The 
impact of employee “wellness” should be recognized and managed in the workplace through physical, administrative and behavioral control plans. This session will review 
these issues, meaningful control plans and provide resources for effective program development to protect your organization’s most important asset. It will also discuss 
creative and realistic ways to help employees decide to adopt safe and healthy behaviors at work and at home.

_________________________________________________________________________________________________________________________
Track 4:	 Distracted Driving: Highways or Dieways. What Can We Do To Improve Driving Behaviors?

Geoffrey Doughty, Director of Safety & Loss Control, New Hampshire Motor Transport Association
Glenn Severance, Regional Loss Control Manager, Aim Mutual Insurance

Driver inattention is a major contributor to highway crashes. The National Highway Traffic Safety Administration estimates that at least 21% of police-reported crashes 
involve some form of driver inattention. In 2008, nearly 6,000 people died in crashes involving distracted driving. Distracted driving is a serious, life-threatening practice. 

New Hampshire banned text messaging while driving on July 1, but cell phones are still legal to use while driving, and there are plenty of other distractions for both new 
drivers and those with tens of thousands of miles behind the wheel.

This session will provide an update on the latest regulations and company policies that are aimed at addressing this increasingly dangerous issue.

Track 5:	 Why is now the best time to be a safety person?
Herb Parkhurst, P.E., C.E.M., Senior Manager, Plant Services, New Hampshire Ball Bearings, Astro Division

This session will begin with a description of the current business environment and then move into a discussion of the author’s views on sustainability and what it 
means apart from the typical “green” connotations.  The discussion would describe sustainability as a culture for adaptation to change, a scalable umbrella that 
should be adopted at the highest management levels.  From here, the session would go on to discuss how most safety and environmental professionals struggle to 
find justification for projects, and even their jobs.  

The focus of the discussion would be on taking a holistic view of business systems and how safety, environmental, productivity, and energy efficiency are actually 
the same when viewed as process wastes.  Techniques will be discussed for making projects that are safer, generate less waste, are more productive and use less 
energy.  This mind set helps gain access to capital money and other resources to fund projects, which might otherwise fail to gain implementation.

_________________________________________________________________________________________________________________________
	11:30 AM - 11:45 AM	 Vendor Networking
	11:45 AM - 12:45 PM	 Luncheon
	 12:45 PM - 1:00 PM	 Vendor Networking
_________________________________________________________________________________________________________________________
1:00 PM - 2:30 PM		  BREAKOUT sessions

Track 1:	O SHA Voluntary Cooperative Programs and the Use of Safety and Health Incentive Programs
James E. Mulligan, Assistant Regional Administrator for Cooperative and State Programs, OSHA

This session will discuss each of OSHA’s cooperative safety and health recognition programs, VPP and SHARP.  The discussion regarding SHARP and VPP will 
center on the positive influence the recognition programs have on management and labor.  Best practices developed by current participants will be highlighted.

Additionally, the presentation will discuss safety and health incentive programs.  Mr. Mulligan will discuss what OSHA believes are positive and negative incentive 
programs and how they affects the workplace.

_________________________________________________________________________________________________________________________
Track 2:	 Working from Heights “Fall Protection”

David Berard, Owner, DB Services
Paul Leithner, Owner, Bertram & Leithner

This session will cover OSHA Fall Protection requirements.  Mr. Berard and Mr. Leithner will cover the standards and the present practical solutions to common 
fall protection issues.  A display and demonstration of typical fall protection equipment will also be included.

_________________________________________________________________________________________________________________________
Track 3:	 The Effects Of The Aging Workforce on business

Scott Lawson, President, The Scott Lawson Group, LTD

As the workforce ages around the globe, it will present a special set of problems that go way beyond safety and health on the job.  This workshop will explore 
some of these challenges and what the changes are for dealing with them now to lessen the impact as time passes.

_________________________________________________________________________________________________________________________
Track 4:	 Compliance, Safety, Accountability (CSA) – Get With the Program!

Larry Abruzzesa, Division Program Manager, U.S. Dept. of Transportation/Federal Motor Carrier Safety Administration

What is CSA and why do I need to know about it? If you operate any Commercial Motor Vehicle over 10,000 lbs. for your business, you are subject to the Federal 
Motor Carrier Safety Regulations enforced by the USDOT and the NHSP.

You do not have to be a trucking company. These regulations pertain to EVERY company that operates a commercial motor vehicle in the furtherance of a 
COMMERCIAL ENTERPRISE in intra or interstate commerce.  

CSA’s objective is to increase safety on the nation’s roads – benefiting drivers, companies and the traveling public alike. The program is more detailed and intense 
then the Safestat Program once used and you will have a greater chance of being contacted by the US Department of Transportation.

Drivers and business owners should know what CSA will mean for them and how they can prepare for this important safety program.
_________________________________________________________________________________________________________________________
Track 5:	 Hazardous Waste Management in Healthcare 

Rick Foote, EH&S Compliance Manager, Triumvirate Environmental

Hazardous Waste Management in healthcare has become a major focus of the Environmental Protection Agency and the New Hampshire Department of 
Environmental Services. The regulatory agencies have increased inspections on these facilities with a major focus on pharmaceutical waste management and 
training. 

This session will review the regulatory requirements that you need to be aware of to ensure compliance.  We will also review how to prepare for an inspection 
including protocols and records that should be available.

_________________________________________________________________________________________________________________________
	2:30 PM - 3:00PM	 Vendor Networking
_________________________________________________________________________________________________________________________
	3:00 PM - 4:30 PM	 BREAKOUT sessions

Track 1:	 Getting to YES - Building a Business Case for Safety
Lucy Ryder, CSP, Manager of Training & Product Development, Loss Prevention, Liberty Mutual

Have you ever recommended a risk reduction solution to your manager or customer where they nod and say, “Yes we will do that?” Then, when you follow up, 
nothing has been implemented?  Sound familiar?

Getting to Yes; glean from lessons learned how to develop solutions that will get your safety recommendations implemented. This session will engage attendees in 
reviewing the results of a real life scenarios and applying them directly to your current work.  

Following the training participants should be able to: Identify the influential stakeholders and informal organizations structure in order to obtain a YES! Connect 
the business value of the business needs to obtain a YES!



Track 4:	 How to Hire the Right Driver and Keep them from hitting everything
Amy Madeira, UPS Northeast Safety Specialist, UPS
Bruce Thomas, East Region Safety Manager, UPS

How does UPS select their drivers? More importantly with everything they have to do, find addresses, deliver packages and navigate through the streets, how come they are 
not involved in crashes? Why do they have the best auto frequency in the transportation industry?

This session will focus on three things; selection, training and management qualifications.

Selection; how does UPS select future drivers? We will go into the detailed process involved in the driver road test that anyone who gets behind the wheel of a UPS vehicle 
must do first.

Training: No one in the industry puts their drivers through the comprehensive training routine that UPS does. This module will explain what is done from orientation 
through the seniority process and beyond.

Management Qualification: East Region Safety Manager Bruce Thomas will join in this module to explain the Management Driver Safety Training Program (MDST) that all 
drivers’ supervisor and managers need to go through.

_________________________________________________________________________________________________________________________
Track 5:	 Environmental Management as a Collateral Duty for the Safety Professional

Diana Kroner, Lead Environmental and Safety Engineer MITRE Corporation

This session is an environmental management overview for the safety professional. One individual, with expertise in one area (environmental, health, or safety), sometimes 
manages environmental Health and Safety. It can be a challenge to try to learn a new field, become proficient in it, and keep up with the day-to-day demands of the job. 

This session will help you understand the rationale behind the federal environmental regulations and give you a brief overview of the regulations. Discussions in this 
workshop will include Hazardous Waste Management; Spill Prevention, Control and Countermeasures Plans; and Emergency Planning and Community Right-to-Know 
Reporting. 

_________________________________________________________________________________________________________________________
4:45 pm	 Social Networking with Exhibitors AT THE MACAULLIFE SHEPARD DISCOVERY CENTER
_________________________________________________________________________________________________________________________

WEDNESDAY, APRIL 11 • Conference

 	7:00 AM - 8:15 AM	 Registration & Exhibit Hall Opens
	 8:15 AM - 8:30 AM	 Welcome Announcements
	 8:30 AM - 9:30 AM	 Opening Keynote: Driving Down the Cost of Health Care
		  Mike Green, President, CEO, Concord Hospital/Capital Region Health Care 

Many forces are currently aligned to reduce the rate of increase and even reduce the cost of health 
care: reducing over utilization, improving clinical outcomes, improving efficiency of workers, changing 
reimbursement schemes, leveraging information technology, decentralizing care, advancing technology 
(such as molecular biology, genomics and nano-technology), and resource constraints.  What’s it all 
mean?  The healthcare delivery system will be dramatically transformed in the next five years.

_________________________________________________________________________________________________________________________
	9:30 AM - 10:00 AM	 Vendor Networking
_________________________________________________________________________________________________________________________

	10:00 AM - 11:30 AM	BREAKOUT sessions

Track 1:	 CEO’s who Get It!
Brian Stowell, President, Crown Point Cabinetry

Mr. Stowell will tell you the story of how Crown Point Cabinetry transformed from a company that believed “accidents happens” to becoming a safety first operation.

Attendees will experience the journey that brought Crown Point Cabinetry to where they are today, in addition to sharing stories of risks taken, mistakes they made and 
lessons learned.  These stories will also embrace our adventure in drug testing. Every attendee will discover something to relate to!

_________________________________________________________________________________________________________________________
Track 2:	 2012 OSHA Update: What is new?

Rose Ohar, Area Director, U.S. Department of Labor/OSHA

This session will discuss New Hampshire Occupational Safety and Health Regulatory Update. This is a great opportunity to ask questions that you wanted to know but were 
afraid to ask.

_________________________________________________________________________________________________________________________
Track 3:	 Work and Wellness: Protecting the Whole Worker

Rich Schleckser, Sr. Service Director, Liberty Mutual

Research continues to show the importance that an employee’s general physical and mental health has on controlling workplace injuries and disability duration. The 
impact of employee “wellness” should be recognized and managed in the workplace through physical, administrative and behavioral control plans. This session will review 
these issues, meaningful control plans and provide resources for effective program development to protect your organization’s most important asset. It will also discuss 
creative and realistic ways to help employees decide to adopt safe and healthy behaviors at work and at home.

_________________________________________________________________________________________________________________________
Track 4:	 Distracted Driving: Highways or Dieways. What Can We Do To Improve Driving Behaviors?

Geoffrey Doughty, Director of Safety & Loss Control, New Hampshire Motor Transport Association
Glenn Severance, Regional Loss Control Manager, Aim Mutual Insurance

Driver inattention is a major contributor to highway crashes. The National Highway Traffic Safety Administration estimates that at least 21% of police-reported crashes 
involve some form of driver inattention. In 2008, nearly 6,000 people died in crashes involving distracted driving. Distracted driving is a serious, life-threatening practice. 

New Hampshire banned text messaging while driving on July 1, but cell phones are still legal to use while driving, and there are plenty of other distractions for both new 
drivers and those with tens of thousands of miles behind the wheel.

This session will provide an update on the latest regulations and company policies that are aimed at addressing this increasingly dangerous issue.

Track 5:	 Why is now the best time to be a safety person?
Herb Parkhurst, P.E., C.E.M., Senior Manager, Plant Services, New Hampshire Ball Bearings, Astro Division

This session will begin with a description of the current business environment and then move into a discussion of the author’s views on sustainability and what it 
means apart from the typical “green” connotations.  The discussion would describe sustainability as a culture for adaptation to change, a scalable umbrella that 
should be adopted at the highest management levels.  From here, the session would go on to discuss how most safety and environmental professionals struggle to 
find justification for projects, and even their jobs.  

The focus of the discussion would be on taking a holistic view of business systems and how safety, environmental, productivity, and energy efficiency are actually 
the same when viewed as process wastes.  Techniques will be discussed for making projects that are safer, generate less waste, are more productive and use less 
energy.  This mind set helps gain access to capital money and other resources to fund projects, which might otherwise fail to gain implementation.

_________________________________________________________________________________________________________________________
	11:30 AM - 11:45 AM	 Vendor Networking
	11:45 AM - 12:45 PM	 Luncheon
	 12:45 PM - 1:00 PM	 Vendor Networking
_________________________________________________________________________________________________________________________
1:00 PM - 2:30 PM		  BREAKOUT sessions

Track 1:	O SHA Voluntary Cooperative Programs and the Use of Safety and Health Incentive Programs
James E. Mulligan, Assistant Regional Administrator for Cooperative and State Programs, OSHA

This session will discuss each of OSHA’s cooperative safety and health recognition programs, VPP and SHARP.  The discussion regarding SHARP and VPP will 
center on the positive influence the recognition programs have on management and labor.  Best practices developed by current participants will be highlighted.

Additionally, the presentation will discuss safety and health incentive programs.  Mr. Mulligan will discuss what OSHA believes are positive and negative incentive 
programs and how they affects the workplace.

_________________________________________________________________________________________________________________________
Track 2:	 Working from Heights “Fall Protection”

David Berard, Owner, DB Services
Paul Leithner, Owner, Bertram & Leithner

This session will cover OSHA Fall Protection requirements.  Mr. Berard and Mr. Leithner will cover the standards and the present practical solutions to common 
fall protection issues.  A display and demonstration of typical fall protection equipment will also be included.

_________________________________________________________________________________________________________________________
Track 3:	 The Effects Of The Aging Workforce on business

Scott Lawson, President, The Scott Lawson Group, LTD

As the workforce ages around the globe, it will present a special set of problems that go way beyond safety and health on the job.  This workshop will explore 
some of these challenges and what the changes are for dealing with them now to lessen the impact as time passes.

_________________________________________________________________________________________________________________________
Track 4:	 Compliance, Safety, Accountability (CSA) – Get With the Program!

Larry Abruzzesa, Division Program Manager, U.S. Dept. of Transportation/Federal Motor Carrier Safety Administration

What is CSA and why do I need to know about it? If you operate any Commercial Motor Vehicle over 10,000 lbs. for your business, you are subject to the Federal 
Motor Carrier Safety Regulations enforced by the USDOT and the NHSP.

You do not have to be a trucking company. These regulations pertain to EVERY company that operates a commercial motor vehicle in the furtherance of a 
COMMERCIAL ENTERPRISE in intra or interstate commerce.  

CSA’s objective is to increase safety on the nation’s roads – benefiting drivers, companies and the traveling public alike. The program is more detailed and intense 
then the Safestat Program once used and you will have a greater chance of being contacted by the US Department of Transportation.

Drivers and business owners should know what CSA will mean for them and how they can prepare for this important safety program.
_________________________________________________________________________________________________________________________
Track 5:	 Hazardous Waste Management in Healthcare 

Rick Foote, EH&S Compliance Manager, Triumvirate Environmental

Hazardous Waste Management in healthcare has become a major focus of the Environmental Protection Agency and the New Hampshire Department of 
Environmental Services. The regulatory agencies have increased inspections on these facilities with a major focus on pharmaceutical waste management and 
training. 

This session will review the regulatory requirements that you need to be aware of to ensure compliance.  We will also review how to prepare for an inspection 
including protocols and records that should be available.

_________________________________________________________________________________________________________________________
	2:30 PM - 3:00PM	 Vendor Networking
_________________________________________________________________________________________________________________________
	3:00 PM - 4:30 PM	 BREAKOUT sessions

Track 1:	 Getting to YES - Building a Business Case for Safety
Lucy Ryder, CSP, Manager of Training & Product Development, Loss Prevention, Liberty Mutual

Have you ever recommended a risk reduction solution to your manager or customer where they nod and say, “Yes we will do that?” Then, when you follow up, 
nothing has been implemented?  Sound familiar?

Getting to Yes; glean from lessons learned how to develop solutions that will get your safety recommendations implemented. This session will engage attendees in 
reviewing the results of a real life scenarios and applying them directly to your current work.  

Following the training participants should be able to: Identify the influential stakeholders and informal organizations structure in order to obtain a YES! Connect 
the business value of the business needs to obtain a YES!



Track 2:	 Case Studies on Electrical Safety: Real Life Examples
Kenneth Mastrullo, Compliance Assistance Coordinator, U.S. Department of Labor/OSHA

Over 90% of electrical accidents are caused by unsafe work practices.  This session will explore the root cause of accidents and injuries. Actual case studies will 
be presented to exemplify the common mistakes that are made to cause these accidents. 

The lessons learned from these case studies will provide an insight into the knowledge and skills necessary to perform work on electrical systems safely. This 
includes the importance of electrical safety fundamentals and training.

_________________________________________________________________________________________________________________________
Track 3:	 Back Injuries: “The Secret” to Eliminating Back Pain

Steven Coppola, Doctor of Physical Therapy, Coppola Physical Therapy

The reason people have back pain in epidemic fashion is because they do not know how they get it in the first place.  This session with Steven Coppola PT, DPT will 
show the secrets of how to get back pain and how to prevent it.  For most of us, even if we have a disc issue, it is NOT too late.

This engaging speaker will liken back pain to first learning how to drive a car.  To not crash a car you need to learn the components, learn how to use the 
components, and then practice driving the car using the components.  Hold onto your car seat and come for the ride.

_________________________________________________________________________________________________________________________
Track 4:	 Federal Motor Carrier Hours of Service

Sgt. Nicole Armaganian, Sergeant, New Hampshire State Police

The Federal Motor Carrier Safety Administration oversees the enforcement of the rules and regulations of the motor transport industry. Its hours of service 
regulations are one of the strictest regulations governing the drivers of commercial vehicles in interstate service. These regulations are often the most violated in 
the industry and confusion in understanding the provisions is bound to be part of the problem, New Hampshire State Police Commercial Vehicle Unit is charged 
with the enforcement of these regulations on the local level. Attendees in this session will leave with a better and clearer understanding of their responsibilities 
under the law.

_________________________________________________________________________________________________________________________
Track 5:	 Building Renovations - Considerations Before the Project Begins

Melissa B. Bowler, Senior Health & Safety Professional / Client Services, The Scott Lawson Group, Ltd.

About to renovate or demolish an existing building? Be aware of the buildings’ potential to contain both accessible (and hidden) contaminants (e.g. Asbestos, 
Lead, Mold, Mercury, Guano, and PCB’s).  Awareness of hazardous materials is critical during the planning stages to protect worker health and safety and to avoid 
project delays, violations and costly citations. This session will provide attendees with awareness of these “budget busters and schedule breakers”.

General Information
Registration Methods:  	 There are three easy ways to register…

					     1. Mail: Mail completed registration form with payment to: 
					     SHCNNE, 15 Pleasant Hill Road, Suite 102, Scarborough, ME 04074

					     2. Fax: Fax completed registration form to us at (888) 396-2048

					     3. E-mail: melissaw@shcnne.org

	 Early Registration Discount:	 If you send in your paid registration prior to Friday, March 23, 2012 there is a discounted registration 
fee available. See registration form for discount pricing.

						      Send 6 attendees for the price of 5 when you register by 3/23/2012 ~ that’s 1 FREE!

	 Names of Attendees:		  If, at the time you are completing the registration form, you are unsure of all of the employees’ names who will be 
attending, but still want to take advantage of the early discount, simply indicate how many slots you would like us to 
hold for your company. We  must have the names of the registered attendees no later than  March 30, 2012.

	 IMPORTANT:		  Please print or type legibly on your registration form. This information is used to create your name badges. 
If we can’t read it – we can’t make a name badge.

	 Confirmation:		  For group registrations, a confirmation will be sent only to the designated contact name. All conference badges 
and program booklets may be picked up at the registration desk at the conference.

	 Cancellation Refunds: 		  You may cancel your registration anytime on or before Friday, March 26, 2012 and receive a full refund of your 
registration fees. No refunds will be made after that date.

	 Education Credits:		  All sessions have been submitted for Continuing Education Units (CEUs) through the American Board of 
Occupational Health Nurses, Nursing Home Administrators Licensing Board, and for points from the American 
Board Industrial Hygiene Association and the Board of Certified Safety Professionals. Attendees in all sessions are 
eligible for a Certificate of Attendance if one is needed to satisfy ongoing professional education requirements.

	 Accommodations:		  All hotel reservations must be made separately from the conference. Special conference rates have been 
arranged at the Grappone Conference Center.

			   Contact the hotel directly prior to March 20, 2012 to be eligible for the discounted rate. 
Be sure to reference the “Safety & Health Conference.” Rooms are limited so reserve early! 

			   Grappone Conference Center, 70 Constitution Ave, Concord, NH 03301, Single or Double $99, 603-225-0303

  							       Questions? Call the SHCNNE at  (888) 396-2047

11:30 AM - 11:45 AM		 Vendor Networking

	11:45 AM - 12:45 PM	 Luncheon

	 12:45 PM - 1:00 PM	 Vendor Networking
_________________________________________________________________________________________________________________________
1:00 PM - 2:30 PM		  BREAKOUT Sessions 

Track 1:	 How to Get Your Employees to Recognize & Correct Hazards
Douglas MacDonald, Safety & Health Manager, PSNH & President Elect for SHCNNE
Gerry Breton, Safety Director, Lucas Tree Experts & Board Member for SHCNNE.

This session will highlight case studies of two successful programs that encourages recognizing and controlling of hazards and near miss reporting. These 
programs are intended to be proactive in addressing the issues before the incident occurs.

_________________________________________________________________________________________________________________________
Track 2:	 NFPA 70e: Electrical Safety in Layman Terms

William Benard, Manager of Safety and Training, Gemini Electric Inc.

This session will demonstrate the potential of electricity from a perspective of safety and incident prevention with a direction from the speaker that will provide a 
“bird’s eye” view for non-electricians as to just how much respect electricity is due. Video streams capturing Arc Flash occurrences with real life explanations as to 
how these accidents transpire along with means to prevent them from ever happening will be part of the session. Electrical Safety Awareness has become an 
important cog in the wheel of facility procedural safety.

The healthcare community is directly affected, as many instances do not lend easily to shutting electrical power whenever work is expected to be completed. This 
concern relates to more than the professional electrical installation community as the customer and consumer play an important role in the development of safe 
operating procedures that need to be understood and closely supported. You will come away from this snippet of specialized training with a more complete 
respect for electricity both in the workplace and in the home as well.

_________________________________________________________________________________________________________________________
Track 3:	 Reducing the Potential for Workplace Violence

Ryan Howe, Master Police Officer, Concord Police Department

Workplace violence has become an increasing problem where once it was a rare occurrence. Companies need to develop procedures and policies that can be 
initiated in the event of a workplace violence incident. Not all events come from the outside. Find out how to minimize the potential from within. 

_________________________________________________________________________________________________________________________
Track 4:	 Fire Prevention in the Office and Maintenance Garage Environment

Kenneth Walsh, Bureau Supervisor, New Hampshire State Fire Marshal

Industrial and home fires usually have causes that are simple to identify if you know what you are looking for. However, we take conditions in the office and home 
for granted that nothing bad will result.

This session will assist you in identifying common workplace hazards that can result in a tremendous loss to your business and/or home and offer solutions to 
prevent a facility loss.

_________________________________________________________________________________________________________________________
Track 5:	 Lights from Edison to LED’s

Jack Schelling, Marketing & Conservation Program Coordinator, Public Service of New Hampshire

Learn about different light sources, the advantages of each type, and how using LED’s can lower risk of incidents. This session will address the life cycle of each 
type of lighting source including proper disposal.

_________________________________________________________________________________________________________________________

	 2:30 PM - 3:00 PM	 Vendor Networking
_________________________________________________________________________________________________________________________

	 3:00 PM - 4:30 PM	 BREAKOUT sessions

Track 1:	 Personal Courage & Conflict Resolution ~ Workplace ‘Game Changer’!
Sheila Kabat, Vice President, Snowden Associates

Conflict is natural and normal. What do you think causes conflict? How do you feel about conflict?  Why do you avoid it?  Managing conflict with confidence comes 
from personal courage and discovering ‘common ground’. If you are conflict ‘avoidant’, then participate in this interactive session and bring your greatest fears 
about conflict at work.

_________________________________________________________________________________________________________________________
Track 2:	 OSHA Responsibilities for Supervisors

David L. Berard, PE, Owner, DB Services

This session will cover the supervisor’s responsibilities under the OSHA Act for General Industry. Mr. Berard will go through the OSHA standards and explain what 
the supervisor is required to do and the documentation needed to comply with the OSHA Act.

_________________________________________________________________________________________________________________________
Track 3:	 Slips, Trips & Falls, Case Studies

Rich Schleckser, Sr. Service Director, Liberty Mutual

Slips, trips and falls on the same level account for 15% of all employee workplace injuries. These exposures also affect customers and visitors to our premises. 

Mr. Schleckser will outline the extent of slips, trips and falls (S/T/Fs) in the workplace, describe causes and contributing factors that lead to S/T/F accidents and 
provide elements of an effective S/T/F prevention process. 

The session will cover factors related to floor surface selection guidelines, “Slipperiness” assessments, floor surface treatment options, slip-resistant footwear, and 
elimination of trip hazards, mat systems, housekeeping programs and common sense solutions to everyday exposures.
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Please Print or Type Clearly on Your Registration Form 

m Member (Member #: _______________ )       m Non-member

Contact Person:____________________________________________ 	 Email:____________________________________________________                                                           

Company:_________________________________________________ 	 Phone:_ __________________________________________________                                                          
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	 SAFETY & HEALTH COUNCIL OF NORTHERN NEW ENGLAND
	 15 Pleasant Hill Road, Suite 102, Scarborough, ME 04074  
	 1-888-396-2047 • Fax: 888-396-2048 • E-mail: melissaw@shcnne.org
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41st Annual New Hampshire Safety & Health Conference 2012
REGISTRATION FORM

tuesday, April 10 • Conference

	 7:00 AM	 Registration & Exhibit Hall Opens
	 8:15 AM	 Welcome & Opening Announcements
	8:30 AM – 9:30 AM	 Opening Keynote 
		  Kent McElhattan, Chairman of the National Safety Council Board of Directors 

Mr. McElhattan, chairman and co-founder of Industrial Scientific Corp., has been elected this year as chairman of the National Safety Council 
Board of Directors. Mr. McElhattan worked for 12 years at National Mine Service Co. after completing college and traveled extensively 
throughout the mining industry. In 1985, he left NMS to co-found Industrial Scientific Corp., a designer and manufacturer of portable and fixed 
gas monitoring products to preserve human life. As president and CEO, he built the company from 32 employees to more than 800, with 
operations in 17 countries. 

As the new Chairman of the National Safety Council Board of Directors, Mr. McElhattan is on a personal mission to participate in as many NSC 
Chapter Conferences as he possibly can to speak to the importance of safety in the workplace based on his work and life experiences. Please 
join us in welcoming Kent to the great state of New Hampshire!

_ ________________________________________________________________________________________________________________________

	9:30 AM - 10:00 AM	 Vendor Networking
_ ________________________________________________________________________________________________________________________
	10:00 AM - 11:30 AM	BREAKOUT Sessions 

Track 1:	 Safety 24/7: Building an Incident free culture
Joe Borello, Northeast District Safety Manager, UPS

Mr. Borello will spend time on the importance of safety in the workplace. UPS is taking safety to a new level; they have added safety to its core values by adding it 
to the company policy book. Dialogue will be on the styles in the book to change the safety culture and making the right choices.

_ ________________________________________________________________________________________________________________________
Track 2:	 Building Accountability for Lockout/Tagout: Always lock it; there is no turning back

Anthony Jones, RN, COHN, MEMIC

What is going on? October 31, 1989 general industry and construction were required to comply with OSHA‘s standard for The Control of Hazardous Energy 
(Lockout/Tagout), Title 29 CFR Part 1910.147. OSHA’s fiscal year 2010 reveals the lockout/tagout standard in the top five for most citations and fines.

This session will focus on what is necessary to maintain lockout compliance. We will also look at required materials; mandatory policies and procedures; required 
employee training; comprehension by management and employees along with effective enforcement. Information will be provided to help evaluate your own 
lockout program and determine if you have compliance issues needing control.

_ ________________________________________________________________________________________________________________________
Track 3:	 Tailoring Your Wellness Program To Create A Culture Of Wellness

Stephanie Ceccherini, CWP, Wellness Coordinator, Workforce Wellness, LLC

The majority of companies today have some type of employee wellness program. Programs range from online opportunities to wellness challenges, walking 
programs, wellness fairs and many more initiatives. Many times these programs lack the organization and support to really thrive. 

Creating a true culture of wellness will elevate your organization’s productivity and profitability. This session will provide essential ingredients for creating the 
work environment, relationships, policies and initiatives to move from just having a wellness program to having a culture of wellness. 

_ ________________________________________________________________________________________________________________________
Track 4:	 Flagging & Traffic Control: It’s Not What You Think

George Leel, Senior Training Instructor, Technology Transfer Center

This session will cover changes to the MUTCD, basic work zone set up, and proper flagging techniques, flagging dos and don’ts and the importance of flagging.
_ ________________________________________________________________________________________________________________________
Track 5:	 What you are Throwing Away That Can Ruin Your Day (and Career)

Jeffrey D. Mathis, Safety, Health and Environmental Operations Manager, BAE Systems

This session will discuss the pitfalls of waste management and disposal and how well-meaning decisions without consideration of business risks as well as both 
state and federal regulations can result in expensive, high profile and career threatening problems. In addition, we will talk about useful tips or warning signs for 
identifying risky waste management and disposal decisions and real world examples that were expensive, career ending or resulted in imprisonment. 

Some Insights About How the Educational Breakout Sessions are Organized:

Our breakout sessions are organized into five (5) general “Tracks” to assist you in planning which breakout session you would like to attend. 
However, there are no restrictions on which breakout session you attend.

Track 1: Leadership & Culture   	   Track 2: Compliance & Policy	Tr ack 3: Health & Wellness

Track 4: Transportation  	Tr ack 5: Hazard Waste & Environmental

Education Credits: All sessions have been submitted for Continuing Education Units (CEUs) through the American Board of Occupational 
Health Nurses, Nursing Home Administrators Licensing Board, American Board of Industrial Hygiene, and Board of Certified Safety Professionals. 
Attendees in all sessions are eligible for a Certificate of Attendance if one is needed to satisfy ongoing professional education requirements.

Rates for Members

Paid on or before March 23, 2012	 Paid after March 23, 2012
Daily (Tues or Wed)............ $150	 Daily (Tues or Wed) ........ $175
Full (both days) .................. $250	 Full (both days) .............. $300

Rates for Non-Members

Paid on or before March 23, 2012	 Paid after March 23, 2012
Daily (Tues or Wed)............ $175	 Daily (Tues or Wed)......... $250
Full (both days)................... $300	 Full (both days)............... $350

Rates for Walk-ins

Members	N on-Members
Daily (Tues or Wed)............ $195	 Daily (Tues or Wed)......... $245
Full (both days)................... $320	 Full (both days)............... $370 
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Conference Highlights
Tuesday

	 Keynote Speaker: Kent McElhattan, Chairman of the
	 National Safety Council Board of Directors 
	 15 Breakout Sessions

Wednesday
	 Keynote Speaker: Mike Green, President, CEO, 
	 Concord Hospital/Capital Region Health Care
	 15 Breakout Sessions

41st Annual New Hampshire Safety & Health Conference 2012
April 10 & 11, 2012  •  Grappone Conference Center  •  Concord, NH

For more information visit www.shcnne.org or call (888) 396-2047
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